
2017 CONFERENCE & EXPO
WEDNESDAY, OCTOBER 18, 2017

SCHEDULE
This year the CAI-NJ Conference & Expo will be on Wednesday, October 18, 2017 at the New Jersey Convention & 
Exposition Center at Raritan Center in Edison. There will be six educational sessions throughout the day, specially 
developed for out attendees. Everyone will have the opportunity to visit 167 professional companies and learn about 
the latest trends in common association services and gather advice from our experts. It’s an excellent opportunity 
to make new contacts and meet potential vendors for upcoming projects within your community. 

9:30 AM – 3:00 PM   Trade show floor open
9:30 AM – 11:30 AM  Complimentary breakfast buffet available in the food area
10:45 AM   $1,000 Drawing

11:00 AM – 11:25 AM Room A Educational Session 1 
Collaborating with CAI - How an HOA Went from Ghost Town to Board of The Year. This team of three will discuss 
how a community association board was able to go from a developer’s bankruptcy to an award-winning board by 
efficiently educating its volunteers and selecting the right vendors for their association. 

PRESENTERS:
George C. Greatrex, Esq. -  Shivers, Gosnay & Greatrex, LLC 
Mr. Greatrex, is a partner at the law firm Shivers, Gosnay & Greatrex, LLC, in Cherry Hill, New Jersey where most 
his practice is devoted to community association law in the areas of residential and commercial planned unit de-
velopments. Mr. Greatrex earned his B.A. degree from Rutgers University and J.D. degree from Temple University 
School of Law. 
Dr. Robert Kahrmann - Horizons at Woods Landing 
Dr. Kahrmann is a past treasurer of the Horizons at Woods Landing HOA, retired College Dean from Seton Hall 
University, the Academic Dean at the Pennsylvania Institute of Technology and the Enrollment Dean at Hudson 
County Community College. He holds a doctorate from New York University.
Paul Raetsch - Horizons at Woods Landing
After retiring from a 42-year career in federal service, Mr. Raetsch moved to southern New Jersey and served as 
president of the Horizons at Woods Landing HOA in Atlantic County.

11:30 AM – 11:55 AM Room B Educational Session 2
We Can’t Guess Your Age and Weight but We Can guess the Governing Document Amendments That You Should 
Be Thinking About. Discover the governing document amendments that may help your association such as master 
deed and by-laws and a discussion on community association rules, regulations and resolutions. 

PRESENTERS:
Fran McGovern, Jr., Esq. - McGovern Legal Services, LLC
For more than 20 years, Mr. McGovern has dedicated his legal practice to representing condominium, homeowner 
and cooperative associations. He works closely with association managers and board members to cost effectively 
resolve construction defect, collection and general corporate issues. 
Elaine Warga-Murray, CMCA, AMS, PCAM - RMG, Regency Management Group, Inc., AAMC
Ms. Warga-Murray, owner and CEO of RMG, Regency Management Group, Inc., started her business in 1986, as the 
first woman PCAM in New Jersey. Her firm, RMG has continued to serve condominiums, properties, and associa-
tions throughout New Jersey and Pennsylvania. She is a national speaker, and CAI faculty member. Ms. Warga-Mur-
ray has a team of professionals who maintain personal attention and state of the art protocols.

11:45 AM   $1,000 Drawing
12:00 PM – 2:30 PM   Complimentary lunch buffet available in the food area



12:00 PM – 12:25 PM Room A  Educational Session 3
A New Perspective on Solidifying Customer Relations. Learn interesting techniques on how to create an instant 
rapport with your colleagues by controlling your workload and setting service parameters. These techniques will 
help you manage expectations, meet or exceed the needs of your clients and better communicate with your board 
and homeowners. 

PRESENTER:
Ryan Fleming - JGS Insurance 
Mr. Fleming is Vice President of JGS Insurance agency based in Holmdel, New Jersey. Mr. Fleming has been 
speaking for over ten years on various topics dedicated to the community association industry.

12:30 PM – 12:55 PM Room B  Educational Session 4
Disaster Safety Planning & Business Preparedness. Whether you are a community association board members, 
business owner or oversee the daily business operations, it is essential that you have a preparedness and safety 
plan in place.

PRESENTER:
Robin Hoy - PuroClean Restoration Services 
Ms. Hoy is the co-owner of PuroClean Restoration Services. She is a certified presenter of continuing education 
courses for insurance professionals in New York and New Jersey. Ms. Hoy is certified in fire, water, odor control, 
mold remediation and applied structural drying. 

12:45 PM   $1,000 Drawing

1:00 PM – 1:25 PM Room A  Educational Session 5
What’s Your Game Plan to Ensure a Winning Outcome? Gain a better understanding of insurance, the bidding 
process, coverage comparison, claims handling & containing costs with risk management. 

PRESENTER:
Debbie Pasquariello, CIC, CIRMS - USI Insurance Services 
Ms. Pasquariello is currently a senior vice president for USI Insurance Services and earned the designations of 
CIC (Certified Insurance Counselor) and CIRMS (Community Insurance & Risk Management Specialist). She has 
worked in the insurance industry for 33 years. 

1:30 PM - 2:30 PM Room B   Educational Session 6 
Legislative Update – Join us for this one hour informative session as representatives from the New Jersey chap-
ter Legislative Action Committee (LAC), will discuss legislative and regulatory issues affecting common interest 
communities in New Jersey. 

PRESENTERS:
J. David Ramsey, Esq. - Becker and Poliakoff
Mr. Ramsey is a shareholder in the law firm of Becker and Poliakoff. With experience spanning more than 30 
years, Mr. Ramsey concentrates his practice in community association, real estate, zoning and planning law. Mr. 
Ramsey serves as counsel to the Community Builders Association and is the chair of a committee spearheading 
major reform legislation in New Jersey to replace the Condominium Act and modernize governance for all forms 
of community associations. Mr. Ramsey is the past president of the Community Associations Institute National 
and the past president of the Community Associations Institute’s New Jersey chapter. Mr. Ramsey is a Member of 
the College of Community Association Lawyers, the New Jersey Builders Association, the Morris County Bar As-
sociation, the New Jersey State Bar Association, the American Bar Association, and the New Jersey Federation of 
Planning Officials.  Mr. Ramsey has been selected for inclusion in Super Lawyers - New Jersey Edition since 2007.
Timothy Martin - Senior Associate with MBI GluckShaw 
Mr. Martin focuses on legislative and regulatory affairs, he consults on healthcare issues including patient safety, 
access and quality of care, mental health and addiction treatment. He also manages issues concerning animal 
cruelty laws, municipal animal control and the regulation of shelters and pounds. In addition to his lobbying, Mr. 
Martin also provides event management services, helping his clients organize fundraisers for political action 
committees and candidates on both sides of the aisle and in all parts of the state. Prior to becoming a full-time 
government affairs agent, Mr. Martin interned in both the New Jersey General Assembly and the Urban League of 
Lancaster County, PA. Mr. Martin earned his B.S. from Millersville University.

1:45 PM    $1,000 Drawing
2:45 PM   $1,000 Drawing


